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OUTSOURCED BENEFIT __ SOLUTIONS

Bany Overvy

The Data Faistottye leading outsource company specialising in providing end-to-end
Employee Benefit industries, with a specific focus upon the administration of with
unclaimed benefits, surplus apportionment schemes and section 37 death claims.

Since 208¢ Data Faltaeryrovided its services to over 750 retirement funds and co
companies as valued clients. During this period the company has dealt with over
members or beneficiaries owed benefits from retirement funds.

All solutions are underpinned by international best practise and a world-class tech
innovative services in a cost-effective and flexible manner. The Data Factory has f

with 1S0O9000 (Quality Management System) guidelines. This ensures that funds cal
address its requirements while feeling confident that quality, value and service will
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Unclaimed Surplus S37 Depath
Benefits Apportionment Claims

The Data Fafetmgyare success-based, thereby assuring clients that we remain incen
Agreements and exceed expectations. The proprietary in-Thtoa s®a tee viediepatid X3 Ip b¢ e mrsd ¢
addressing a client's requirements. Our unique blend of systems and processes hav
to niche market's requirements and are, therefore, arguably better positioned than
manage and deliver the offered services.

—

The Data Fastgryrticular proud of its BEE initiatives and profile, where the compan
relating to Broad-Based Black Economic Empowerment. In terms of the codes Thkea
Data Facieryecognised as a Qualifying Small Enterprise (QSE). With an equity owne
including staff, in excess of 40% and an employment equity policy which has result
in excess of 75% of total employees, the company meets all prescribed targets. Ple
further information.

By leveralgiegData Fadbdre'structure, innovation and expertise, clients additionally
time-to-market. In addition, our clients are able to operate beyond the limitations
constraints and legacy systems, yet still achieve their objectives.

Whether a client requires only tracing or a full turnkey service, including member |
experiences achiehhesd Dadem Farawinyg successfully assisted hundreds of funds with dif
ensures that funds can minimise expensive lessons and MhaiMistea rastoalkscepokitio
offer its range of services from an ad-hoc basis to total outsource of withdrawal ad

info@datafactory.co.za Tel: 08



UNRCREEE e nefit & Surpl

Increasing pressure is being exerted by the Financial Services Board upon truste
unclaimed benefits and finalise any applicable surplus apportionment exercises.

legislation is laudable, it presents retirement funds with a number of problems in d
need to contact former members and beneficiaries where no accurate contact data
numbers involved is a daunting prospect where limited resources or no trace manag

The Data Factory is a niche provider of trace and documentation services whost
address a fund's requirements. Operating from a strong technology base with acce:
we have established ourselves as a leader in the provision of trace solutions to the
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Data Mining

Data mining and management is core to our unique processes, which is of par:
completeness and audit trail. The Data Factory interrogates not one, but eight diff
match date of birth to identity numbers, which further enhances the tracing data pc
the tracing process commences with more potential contact data for more individual:

The effectiveness of our data mining techniques are borne out by the final successf
highest. This has been achieved when clients often only have initial, surname ant
client expectations especially when dealing with individuals who may be unemployed

Industry Best Practice

Innovation and flexibility are fundamental to the our business philosophy. To this
solutions and value adds that are unique to The Data Factory. We pride itself o
allowing personalisation to ensure every client's unique requirements can be met.
hence, the company is able to extend its tracing services and offers member comm
facilitation options at competitive fee levels. The Data Factory has adopted a su
provides assurance to clients that we are permanently incentivised to deliver in ter

The two core services offered are:
1. Verified The provision of verified contact information (identity number,
individual is identified as deceased, a next of kin or alternate contact person
2. Full Turnkey The provision of the aforementioned Verified service, but we al
details, completion of application forms, death certificates and proof of rela:
incomplete and incorrect, our systems facilitate the followup and correction th

To achieve the desired result, The Data Factory utilises a multi-channel communica:
and post.

We recognise the importance of delivering information and results in a manner thaf

following the completion of a tracing and documentation exercise. To this end, tl
access to realtime information, including searchable databases, status reports, dow
electronic documents. Monthly 'packs' are submitted to clients that assist in repor

of a project, We are also available to present results to trustees.

Our client base includes all of South Africa's leading employee benefit and retil

available to back our claims. We have assisted over 750 retirement funds with tre
50 to 20,000 individuals. Plémfoe@danadattosy acm.za or 0861 106 057 for
VY
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Data Imported into
TDF System

Electronic Data
obtained from Fund
(Required Fields to be advised)

Match to Home Affairs
Records for ID verification, ID sourcing
and deceased flag.
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TDF advise Fund as to valid records
and records where no potential cointact i

information was obtained during data mining

(ie individuals will not form part of trace
process. )}

l Invalid Data l

No Potential Contact ﬁ\

Data

Valid Fund Data
matched to non-verified
potential contact data from
8 different national databases through
Data Mining Techniques

TDF Call Centre attempts to
contact where non-verified
telephone numbers exist

Communication Letter and Fund
Approved Forms sent to
Individuals contacted via post, fax
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TDF Postal Strategy employed where

Call Centre is unsuccessful but further DF Postal Strategy employed
Address Contact Data exists for Address Only Gontact Data

} r

Communciation Letter and Fund Communciation Letter and Fund
_Approved Forms sent to Approved Forms sent to
Individuals contacted via post, fax Individuals contacted via post, fax

it or email or el
Returned Documents are incomplete
or incorrect 2
B
v
Forms and Documents

] Correct/Complete

=&
[ TDF Admin Stalff check returned forms for
completeness and validity
All data, including bank account details, »  Fund receives monthly feedback reports, hard copy

confirmed contact information and proof of identity
captured onto TDF system, together with scanned
copies of required certified documentation
and fund approved forms.

O ut s 0O U

documentation and realtime
secure access fo data, including status reports
and downloadable spreadsheets .
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Bayment Servi

Fund Administrators perform withdrawal payments to members leaving a
However, any payments made to former members in terms of a surplus app¢
business and often involve significant member numbers. This can potentic
across the entire payment population.

The Data Factory is able to assist both administrators and funds to effecti
have assisted a number of funds with their surplus payments and reference

Our systems have been specifically developed to ensure bulk batches ce
Electronic interfaces have been developed with all South African banks to \
ownership, status and data integrity.
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We are also confident that our fee structure is extremely competitive and
assured that The Data Factory remain incentivised to complete the proces
resolve any member data problems.

Based upon our experience, the payment process has a number of hurdle
overcome. These include:

e Up to 20% of all bank accounts are either closed, belong to a third p:
* Former members who are deceased post Surplus Apportionment Date al
¢ Member contact data is often dated due to time elapsed from registrat

These issues highlight the need for a fund to appoint a service provider th
the requisite systems in place.

While we are not a section 13B Administrator, the Pension Funds Act does
payment gateways to pay benefits to former members. The Data Factory ha
Board and, further, has a legal opinion from Hunter Employee Benefits Law

It should also be stressed that at no time does money get transferred from
Instead the net former member benefits are transferred directly to our payn
registered.

The Data Factory has Professional Indemnity insurance with Lloyd's of Lon
incorrect payments or payees. But The Data Factory systems have been st
and controls that we are confident take all reasonable steps to limit these

We have developed a flexible service whereby funds and/or administrators ¢

1. Mandate The Data Factory to perform trace and payment service:
Ultimately facilitate
Payment to former members;
2. Request The Data Factory to perform payment services for individua
whether The Data Factory performed trace, documentation and commun
3. Merely provide a part of the payment service, such as, verify bank ac

By contracting The Data Factory to facilitate payments to former members,
dedicated and experienced personnel operating a system specifically deve
associated with surplus apportionment schemes ensuring a cost effective an
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The Data Farasrdeveloped a flexible pricing model to ensure that solutions can &
requirements. The company's experience in developing efficient workflow proce
existing back office spare capacity has enabled the fee structure to be extremely
costing structure is pbbesilDlata veacmwmnfi'dence in its ability to deliver high contact/

The Data Fawdbug philosophy exdeodsssobbatsedicing model. With this approach ca

packages, the client only pays where the company successfully completes its m
option selecrdetrace noompayequired documents-no pay

S37 Death Claim Package Options
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The s37 solution extends beyond the mere tracing of identified beneficiaries, b
dependents, the collection of requisite documentation and the completion of a
covering the deceased member's details and all beneficiaries enables trustees to

In the event that a client only requires a specific benefitieayDana eF ame afreyaths dlre

1. S37 DEATH CLAIMS R183.00
a. ldentification of legal and factual dependents ito s37 Pension (PerdbeAefjciary)
b. Contact and obtain all required documents, such as, proof of identity, relationship

affidavits and guardian details; R220.00
c. Compilation of a death claim report template detailing all depgDéanhs Gladmattachin
Documentation obtained thereto. Report)

NOTE In the event that multiple beneficiaries reside at a single residential address,
beneficiary tracing fee is charged.

Surplus/Unclaimed Package Options

1. VERIFIED R138.00
a.Obtain confirmed member contact details, including postal addreSBernnde treh e p hooret accd
b.In the event that the member is deceased, Next of Kin details are provided.

NOTE Fee is only payable for successful member contact. No documentation is obtain

2. FULL TURNKEY R183.00
a. Contact and obtain all required information including proof of(Rpdenmiémbdenk; acco
details; (This inclR@ig@8far
b.In the event that the member is deceased, Next of Kin detailsyarigdiegdoyddeddsonred!
death certificate and proof of relationship. for documentation)

NOTE The verified contact fee of R138 is payable on successful contact with the me
balance of R45 is only payable on receipt of all correct documents.

3. DOCUMENTATION ONLY r mbe
Send out letter & form to members. Obtain completed forms & stﬁ%grg@ge dd§ 'fPonﬁ)
capture information. Follow up on outstanding/error forms.

4. TAX DIRECTIVE _ _ ) ) R65.0per member)
Apply for and obtain tax directive for member prior to member benefit disbursement.
Transfer of benefit into individual's bank account; Verify bank |[details and obtain cor

if they are found to be incorrect. Facilitate payment into individual's bank account.
advice (and IRP5 or IT3, if applicable) to member.

6. POSTAL COMMUNICATION R25.0per member)
Communicate with individual by post for special purposes.

Verify that it is a valid and open bank account and that the diven ID and Name ma

account on the banks databases.

The Data Factory is able to offer discounts where the total number of records exceeds 5.
less than 100 a setup fee of R500 per batch is applicable.
* Please note that all prices are exclusive of VAT
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Death Benefits form an important part of most retirement funds and they often form
is incumbent upon retirement funds and, by extension, trustees and fund administrat
the event of a member passing away. Beneficiaries are often reliant on death ber
breadwinner's monthly income.

However, section 37 of the Pension Funds Act provides fairly onerous requiremen
dependents are identified. In addition, the act does not prescribe thereafter the m
should be dealt with. Nominee and Beneficiary forms completed by members are of
during the course of an individual's life. Significant documentary requirements and
burden placed upon trustees and administrators.

The Data Fabtwmsrydeveloped systems and expertise to assist retirement funds in add
process is the building of a 'family tree' to ensure the identification of all legal ber
of Home Affairs' verification. Thereafter, the company accesses various databases
communicate claim documentation requirements. These include proof of identity, de
dependency, bank account verification and proof of guardianship.

A claim report is built with all information and documentation relating to a decease
linked to the report. Additional comments are included where obtained during the tr.
of a claim report overleaf). The claim report is designed in a manner that enables |
in a claim, allowing disbursement approvals and structure thereof to be made easily.

The Data Faototrym provides trustees and administrators with online access to a ran
the submission of claim trace requests, status reports, a searchable database, do
reports and associated supporting documentation.

Completed death claims are returned electronically by email, with or without support
of an investigation. This ensures that claims can be resolved in the shortest possibl

Fundament@ahetoData Fawadbug proposition is that no charge is incurred unless the cc
obtaining all required documentation, including employer documentation (if required).

We have successfully assisted with over 5,000 death claims from a range of cliel
Provident Fund, the Contract Cleaners Provident Fund, Government Employees Per
Defence Force.

Process Overview

Clients provide an instruction to undertake a s37 by capturing basic claim details
has already received is sentThedeOtabaidaltyoepther attaching to the online claim n
separately. This ensures that the company does not perform unnecessary tracing
finalisation and the fund incurring unnecessary charges.

The Data Farrtepgres a template of the death claim based upon information supplied
fund are scanned and linked by the compamhetoDbtha EbmiwecgEldesraaftirentify and vel
factual dependents. Missing documents from dependents already identified by the
dependents identified the company.

Upon complEhimnData Famhaiys the Death Claim Report to trustees and/or administrat
supporting documentation, inclusive of all documentation originally received by the f
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Sample Report
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